
Primo™
A simple-to-use fully automatic therapy 
mattress that responds to the patient

Features and benefits
• Specifically designed for enhanced prevention and 

treatment of pressure ulcers

• Hill-Rom I-mmersion™ Therapy automatically redistributes 
pressure to a larger surface area, significantly reducing 
compression of vulnerable tissues

• Internal I-mmersion sensor automatically adjusts cell 
pressures to ensure the lowest possible interface pressures 
are achieved at all times 

• Compact and lightweight air supply unit is extremely quiet, 
vibration free and very user friendly

• One touch P-MAX feature provides fast inflation to aid 
patient repositioning and transfer



Primo 
Dynamic low pressure therapy system

Technical Specifications
Mattress Replacement 
Length 200 cm 
Width 90 cm 
Width (narrow version) 77cm 
Height 16 cm 
Weight 8.4 kg 

Control Unit 
Length 29 cm 
Width 15 cm 
Height 12 cm 
Weight 3.5 kg 

The Primo mattress replacement system from Hill-Rom helps to prevent and treat 
pressure ulcers in low to high risk adult patients by providing continuous low 
pressure redistribution. 

The precise level of pressure redistribution is continuously and automatically 
regulated by the internal I-mmersion sensor which adjusts internal cell pressures 
according to each patient’s size, weight, morphology and position.

Twenty-four-hour pressure ulcer management can be achieved with the addition 
of the Reflex seat cushion which connects to the same air supply unit, yet can be 
sealed for greater patient independence whilst out of bed. 

Safe Working Load  250 kg

Recommended therapeutic weight 30 to 150 kg

Cover material 
Polyurethane coating on polyester material, 360° zipper, welded 
seams, low friction, two-way stretch, moisture vapour permeable, 
bacteriostatic, fungistatic and antimicrobial. Can be wiped and 
washed. Chlorine-based cleaning solutions may be used (≤1,000ppm).

The Primo surface is intended to help prevent and treat pressure ulcers Stage I, II and III in low to 
high risk patients, with a minimum weight of 30 kg and a minimum height of 1.46 m, in a range of 
healthcare facilities.
Class IIa
Notified Body: LNE/G-Med CE0459
Manufacturer: Hill-Rom S.A.S. – BP 14 ZI du Talhouët 56330 Pluvigner France

This medical device is a regulated health product which, pursuant to such regulation bears a CE 
mark. Hill-Rom recommends that you carefully read the detailed instructions for safe and proper 
use included in the documents accompanying the medical devices. The personnel of healthcare 
establishments are responsible for the proper use and maintenance of these medical devices. 
Hill-Rom reserves the right to make changes without notice in design, specifications and models. The 
only warranty Hill-Rom makes is the express written warranty extended on the sale or rental of its 
products.
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Not all products/options are available in all countries. 
For further information about our products and services, please 
contact your local Hill-Rom representative or visit our webpage:

www.hill‑rom.com

Hill-Rom is a leading global medical technology company with approximately 
10,000 employees worldwide. We partner with health care providers in more 
than 100 countries by focusing on patient care solutions that improve clinical 
and economic outcomes in five core areas: Advancing Mobility, Wound Care 
and Prevention, Patient Monitoring and Diagnostics, Surgical Safety and 
Efficiency, and Respiratory Health. Around the world the people, programs, 
and products of Hill-Rom work towards one mission: Enhancing outcomes for 
patients and their caregivers.


